Software Upgrade Guide

€ Notice

1. Check correctly the Full model name of TV Set.
EX) 47LX9500-UA : The Full model name must include “-UA”.

2. Check the application Full model name and purpose of software upgrade after click the software
name on the website.

3. Do not unplug the TV power cord during software upgrading.

1. Method to verify the Full model name of TV Set .
Method(®. Check label of TV Set (Side or Rear).

or

Method(®@. Check the Menu.
1) Press [MENU] key of remote control. 3) Select the “Product/ 4) Check the “Model/Type”
2) Press [ (Red) key of remote control. Service Info.”
[ (Red) key is “Customer Support”.

Method®. Check the SETUP.

1) Press [Home] key of remote control. 3) Move to the "SUPPORT” 5) Check the “Model/Type”
2) Select the “SETUP”. 4) Select the “Product/
Service Info.”

2. Method to verify the Full model name of TV Set and purpose of software upgrade on the
website.

® Click the "Drivers & Software”. ® Check the Full model name (Ex. 47LX9500-UA)
@ Click the Software name. and purpose of Software upgrade.

@ F‘G , Product Support for 47LX6500
( . 100




o Searching the software.
(® Select your country after connecting to www.lg.com. @ Move to the "Support”.

)t by comcommeny e jspd

de s ©th revoluton s s

Select Your Region g
Horth America 0
e Exid ™
TV Audio Video
)
lﬂdcle_&x\é‘hinu
Latin America Sumnart 'I;l:'
/ i
® Fill in the your Model name. ® Click the Model name.

(Ex. 47LX9500(Fill Model name except “-UA”.)
@ Click the “Continue”.
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® Click the "Drivers & Software”. Check the Full model name (Ex. 47LX9500-UA)
@ Click the Software name. and purpose of software upgrade.
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Downloading the software file to the USB Memory device.
Running the software Upgrade.

@ Click the “Download this File” on the website to save it to the PC.

@ h_Gw Ero'dmt;;r‘gupporr for 32LG7000 Ve e v
e : s267000 Details for:

The latest software for xxLG7000[Test]

LG7000-ZA_IC404_V3.27 0(LGE_01)_541A_090522_Download.epk

stem(

@ Unzip the software file.
® If there are two files exist in the compressed file, update lower version first and update higher version later.

|#) GP3_DVB_EU_BE_MP_1 13o_cn_ﬁevNossu<R 05,01, 10}ota_V2_SECURED, epk
%] GP3_DVB_EL_BB_MP_ 130-CO-RevNoS0%4 V05, 10,02} 111125 _ota_2_SECURED, epk

1) Insert the USB memory device into USB Port of the PC.
2) Make a folder in USB Memory device. Folder name must be “LG_DTV”.
3) Firstly, copy lower version file only to “LG_DTV” folder in USB memory device .
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4) Insert the USB memory device into USB Port of the TV.
&2 Position of USB port : Side or Rear
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You may see one of picture below.
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Update it. Press “Start” TV software current version is higher or same version.
You don’t need to update the version.

¥ A few USB memory device may not be compatible with the TV,
in that case you use another USB device.



If software upgrade execute, below message will appear on TV.

#h TV Software Upgrade

Copying files from the Memory..

Do not remove the memory card from the port!

Do not plug off!

4k TV Software Upgrade

Upgrading...

Do not plug offl

v

#& TV Soltware Upgrade

Upgrading COMPLETED
T ——Te

The TV will restart sutomatically in 5 seconds.

Copying the new version software file from USB Memory device to the
TV system memory.

¥ Don’t remove the USB Memory device while this message is displayed
Do not unplug the TV power cord while this message is displayed.

Running the software upgrade.
% Do not unplug the TV power cord while this message is displayed.

If the upgrade is completed, this message is displayed.
And the TV will restart automatically in 5 seconds.

5) Secondly, copy higher version file to “LG_DTV” folder in USB memory device.

6) Repeat 4)
7) Update has completed.

% Just remember. Update lower version first and update higher version later.



